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THE KNOWLEDGE HUB 

The Knowledge Hub or simply ‘The Hub’ is the online information repository for NSW RFS Training Manuals. 

The Hub will be developed and released in three phases: 

› Phase 1 - Publish theory information from training courses which have been developed 
into eLearning modules (mainstream qualifications) 

› Phase 2 - Work with specialist areas to publish theory information for specialist training 
courses (specialist qualifications) 

› Phase 3 - Monitor, review and ensure continuous improvement (including 
adding videos, animation etc) 

 

Benefits 

 

 

 

 

 

 

 

 
 

Accessing The Hub 
 

STEP 1 

To access The Hub log in to Fuel.  
Select ‘The Hub’ icon. 

 

 

 

 

  

ACCESSIBLE FUNCTIONAL UP-TO-DATE 

› Members can use the search 
bar to navigate their way to 
the information they need 
quickly 

› Surf information or read every 
detail 

› The Hub’s structure makes it 
easier to make changes, so 
members will always be able 
to access the most up-to-date 
information 

› Members no longer need to 
wait for a formal course to 
begin learning 

› Accessible via Fuel 

For further information regarding The Knowledge Hub, read the Fuel user guide 
or contact Learning and Development at ld@rfs.nsw.gov.au  

STEP 2 

This will take you to ‘The Hub’.  
Select from the space shortcuts 
on the left e.g. Foundation. 

 

STEP 3 

This will take you to the 
‘Foundation’ page. 
Select from the available Training 
Manuals.  
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